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Local Financial Resources for Older Adults Living with HIV in Ontario 
This list includes local financial empowerment resources in communi�es across Ontario that 
offer various services such as:  

• Financial counselling 
• Tax clinics 
• Accessing benefits 
• Educa�onal programming 
• Mental health supports 

Greater Toronto Area (GTA) Region 

Free One-on-One Confidential Financial Counselling Service (North York Community Centre) 

Description: This resource outlines a free, one-on-one, confidential financial counselling service 
for individuals and families with low to modest incomes. It offers support with budgeting, debt 
management, retirement planning, tax advice, and more. 

Intended Audience: People with low to modest income in Toronto 
How to Access: In-person and online services 
Site: Access North York Community House's Free One-on-One Confidential Financial Counselling 
Service  

Financial Empowerment Services (WoodGreen) 
Description: This resource outlines WoodGreen’s financial empowerment services, including free 
tax clinics, budgeting workshops, debt management support, and other tools designed to 
improve financial literacy, enhance money management skills, and help clients achieve their 
financial goals. 

Intended Audience: Toronto residents with low-income 
How to Access: In-person and online services 
Site: Access WoodGreen's Financial Empowerment Services  

https://www.nych.ca/news/free-one-on-one-confidential-financial-counselling-service
https://www.nych.ca/news/free-one-on-one-confidential-financial-counselling-service
https://www.woodgreen.org/services/financial-empowerment
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Financial Empowerment Services (Toronto Public Library) 

Description: This resource highlights Toronto Public Library’s financial empowerment services, 
including in-branch advisors and community partners that can help with tax filing, accessing 
government benefits, budgeting with limited income, and future planning. Services offered 
include one-on-one counselling, information sessions, and recommended reading to improve 
financial health and well-being. 

Intended Audience: Toronto residents, low-income residents 
How to Access: Online information, in-person appointments and events  
Site: Access Toronto Public Library's Financial Empowerment Services  

Financial Empowerment (West Neighbourhood House) 

Description: This resource explores the Financial Empowerment and Problem-Solving program, 
which supports individuals facing financial challenges by providing one-on-one assistance with 
tax filing, accessing benefits, managing debt, avoiding scams, and making informed financial 
decisions. The program also offers workshops, community advocacy, and resources to help 
people take control of their financial lives. 

Intended Audience: Residents of Downtown West Toronto 
How to Access: In-person and online services 
Site: Access West Neighbourhood House's Financial Empowerment Program  

Financial Empowerment and Problem-Solving (Jane/Finch Community and Family Centre) 
Description: This resource describes the Centre's Financial Empowerment and Problem-Solving 
program, which supports low-income individuals in managing their finances through free 
counseling, tax services, and guidance on debt, benefits, savings, and budgeting. It also outlines 
their year-round tax support for eligible residents. 

Intended Audience: Residents of Jane-Finch and Black Creek communities in Toronto 
How to Access: In-person and online services 
Site: Access Jane/Finch Community and Family Centre's Financial Empowerment and Problem-
Solving Program  

Financial Empowerment and Tax Clinics (Agincourt Community Services Association – ACSA) 

Description: This resource explains the Community Volunteer Income Tax Program (CVITP), a 
free tax clinic for low-income individuals and those experiencing poverty, delivered by ACSA’s 
Financial Empowerment and Problem-Solving Program. 

Intended Audience: Residents of Scarborough 
How to Access: In-person services 
Site: Access ACSA's Financial Empowerment Services and Tax Clinics  

https://www.torontopubliclibrary.ca/financialempowerment/
https://www.westnh.org/financialempowerment/
https://www.janefinchcentre.org/feps
https://www.janefinchcentre.org/feps
https://acsa.ca/access-financial-empowerment-and-tax-clinics
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Financial Empowerment (Dixie Bloor Neighbourhood Centre) 

Description: This resource explains the Centre's Financial Empowerment Services, which offer a 
variety of workshops to help build financial literacy and support long-term financial planning. 
Topics include taxes, budgeting, banking, and more to help one achieve their financial goals. 

Intended Audience: Residents of Dixie Bloor area 
How to Access: In-person workshops 
Site: Access Dixie Bloor Neighbourhood Centre's Financial Empowerment Services  

Financial Empowerment (Women’s Centre of York Region) 

Description: This resource outlines a free Financial Empowerment program designed to help 
women build personal finance skills through weekly group sessions, individual coaching, and 
peer support. The program covers topics like budgeting, saving, debt management, and long-
term financial planning to help participants reach their financial and life goals. 

Intended Audience: Women living in York region 
How to Access: In-person services 
Site: Access Women's Centre of York Region's Financial Empowerment Program  

PWA Financial Assistance Guidelines (Toronto People With AIDS Foundation - PWA) 

Description: This resource provides information on PWA’s financial assistance program that 
helps to support the health and wellness of people living with HIV/AIDS and aims to alleviate 
some of the financial burdens associated with living with HIV/AIDS.  

Intended Audience: Registered community members of PWA, HIV positive 
How to Access: Online information 
Site: Access PWA's Financial Assistance Guidelines  

Financial Empowerment and Problem Solving Program (Community Learning Partnership of 
Greater Toronto Area) 

Description: This resource outlines the Financial Empowerment and Problem Solving (FEPS) 
program, which offers personalized financial education, advocacy, and problem-solving support 
to individuals and families with low incomes. All services are free, confidential, and provided 
one-on-one, with guidance on accessing government benefits, financial services, and community 
resources. 

Intended Audience: Residents of Greater Toronto Area with low-income 
How to Access: Online services 
Site: Access Community Learning Partnership's Financial Empowerment and Problem Solving 
Program  

https://www.dixiebloor.ca/financial-empowerment/
https://www.wcyr.ca/financial-empowerment
https://www.pwatoronto.org/financial-assistance/
https://clpt.ca/financial-empowerment-and-problem-solving.html
https://clpt.ca/financial-empowerment-and-problem-solving.html
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Financial Empowerment and Well-Being Program (YMCA of Greater Toronto) 

Description: This resource highlights the Financial Empowerment and Well-Being Program at 
the YMCA of Greater Toronto, which offers free workshops, referrals, and resources to support 
low-income, racialized, equity-deserving communities. 

Intended Audience: Canadian citizens, permanent residents, or conventional refugees; at least 
18 years old; low-income, racialized, and equity-deserving 
How to Access: In-person (workshops, one-on-one sessions) and online (workshops, self-directed 
modules) 
Site: Access YMCA of Greater Toronto's Financial Empowerment and Well-Being Program 

Mental Health Organizations (City of Toronto) 

Description: This resource outlines a list of 31 organizations that the City of Toronto has 
partnered with to help connect residents to free mental health support. 

Intended Audience: Residents of Toronto 
How to Access: In-person and online services 
Site: Access the City of Toronto's List of 31 Mental Health Organizations  

Health and Wellness (WoodGreen) 
Description: This resource outlines WoodGreen’s integrated approach to physical and mental 
health services, supporting clients with complex health needs and providing walk-in and longer-
term counselling to address mental health and substance use issues.   

Intended Audience: Residents of Toronto  
How to Access: In-person and online services 
Site: Access WoodGreen's Health and Wellness Services  

Ottawa Region 

Financial Empowerment Services (EBO Financial Education Centre) 
Description: This resource outlines a range of financial empowerment services from EBO 
Financial Education Centre, including support with tax returns, access to benefits, budget 
counseling, and financial coaching. 

Intended Audience: Residents of Ottawa 
How to Access: In-person and online services 
Site: Access EBO Financial Education Centre's Financial Empowerment Services 

https://www.ymcagta.org/employment-services/Financial-Empowerment-and-Well-Being-Program
https://www.toronto.ca/community-people/health-wellness-care/health-programs-advice/mental-health-resources/
https://www.woodgreen.org/services/health-wellness
https://www.centre-ebo.com/?lang=en
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Financial Literacy Program (Métis Nation of Ontario) 

Description: This resource outlines the Métis Nation of Ontario’s financial literacy program, 
which supports Métis individuals and families through one-on-one financial coaching and 
community workshops, webinars, and educational materials. 

Intended Audience: Métis Nation of Ontario citizens, homeowners or those working towards 
homeownership 
How to Access: In-person and online services 
Site: Access Métis Nation of Ontario's Financial Literacy Program 

Northern Ontario Region 

Financial Counselling (Thunder Bay Counselling) 

Description: This resource provides confidential free financial counselling for adults—offering 
personalized budgeting advice, access to unclaimed benefits, tax‑filing support, and financial 
literacy education to help reduce money stress and empower better money management. 

Intended Audience: Residents of Thunder Bay 
How to Access: In-person and online services 
Site: Access Thunder Bay Counselling's Financial Counselling Services  

Various Regions 

Money Matters Financial Literacy Program (ABC Life Literacy Canada) 

Description: This resource explores Money Matters, a free introductory financial literacy 
program that covers topics such as spending plans, smart shopping, banking basics, borrowing 
money, and saving strategies. 

Intended Audience: Adult learners 
How to Access: In-person and online services 
Site: Access ABC Life Literacy Canada's Money Matters Financial Literacy Program 

Credit Counselling Services (Credit Counselling Society) 

Description: This resource outlines free, confidential credit and debt counselling services by the 
Credit Counselling Society in multiple locations across Canada to help individuals manage debt, 
improve credit, and regain financial stability without judgment. 

Intended Audience: Residents of Canada 
How to Access: In-person and online services 
Site: Access Credit Counselling Society's Credit Counselling Services  

Contact 211 online or via phone to learn more about local community resources 

https://www.metisnation.org/programs-and-services/housing-infrastructure/home-owner-supports/financial-literacy-program/
https://www.tbaycounselling.com/services/adults/financial-counselling/
https://abcmoneymatters.ca/
https://nomoredebts.org/debt-help/credit-counselling
https://211ontario.ca/
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